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About me 
 

 

I am a patient teacher. Before changing my career to a technical communicator, I am great to 
put into positions to train new employees and explain the principles of job. I excel at explaining 
hard concepts into simple terms so most people can understand. 

I work well in team environments and I’m very dependable. I have experiences from 
construction, environmental science, cheese cleaning, and healthcare. In all these 
environments I’ve excelled because I like to take the hard jobs. The hard jobs are the most 
frustrating, but also the most satisfying jobs to complete. I speak up for team members when 
asked and I want them to succeed. 

Some other fun stuff about me. I have a cat that I adore, I make my own hot sauce, and I take 
horrible internet quizzes to determine my personality colour (mine is blue). 

  

https://thecolorofmypersonality.com/
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Seneca 

User Guide 

Tools used: Adobe FrameMaker, Adobe Acrobat 

This project involved writing a user guide for an open-source software. I worked alone on this 
project. The goal was to create a user guide using plain language. 

To do this I needed to familiarize myself with the software. I became the Subject Matter Expert 
and was able to create a user guide for users that needed to know the basics. 

I was able to change poorly written instructions into more manageable pieces of information. I 
was able to transform something like this:
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Seneca 
Into this: 
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Seneca 

Technical Description 

Tools Used: Microsoft Word, Corel PaintShop Pro 

This project involved taking a piece of hardware and write the technical descriptions. The goal 
was to inform users of the product features and specifications in two pages. My cats inspired 
me for this project as seen below. 

     

 

Inspiration from left to right: Steve, George, and Vader 
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Seneca 

Style Guide 

Tools Used: Canva, Figma 

This 80-page document covered the branding guidelines of a student’s hometown. We address 
inconsistencies in writing style and determine an accurate active voice. We establish formatting 
rules, and which visual elements to use. Collaboration between myself and two other students 
made this a fun project to complete. 
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My Work 

Standard Operating Procedures 

Tools Used: Google Docs 

During Covid-19 I had the opportunity to work at a start up lab. I worked with state-of-the-art 
technology. The problem being that it was so new we didn’t have SOPs for the equipment. My 
colleagues and I read through the user manuals and experimented with the equipment to 
create SOPs so new employees could understand how to operate the equipment.  

From this: 
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My Work 
To this: 

 

This resulted in higher confidence from staff using the equipment, less operator errors, and 
shorter training times. 
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My Work 

Software Training Modules 

Tools Used: Google Docs, Adobe Premiere Pro 

This project involved writing standard operating procedures and creating videos for the start-
ups brand new software EpiTech. I worked closely with developers to release updated videos 
and procedures. Working with subject matter experts and clients let me address pain points 
and give feedback to the product manager. 

EpiTech was a website that let doctors register patients, lab technicians process samples, 
medical lab technicians verify results, and patients view their results. There were two problems. 
Clients didn’t know how to use EpiTech, and lab staff couldn’t understand the product 
managers instructions. My task was to create 2-minute onboarding videos for doctors and 
other clients. This created free time for the product manager to focus on the product instead of 
onboarding clients.  

My SOPs were also the preferred documents because I included troubleshooting tips. Until lab 
staff heard I was making videos. Then they requested I make videos for them for each release.  
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Thanks! 

Cat Documentation 

Tools Used: Treats 

Thank you for taking the time to read through my portfolio. I look forward to working with you 
in the future.  

Enjoy these other attempts of getting a good picture of my cats.  
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